
 

 
Position:   Social System Navigator  
 
Posting Date:   April 29, 2024 
Posting Deadline:  May 15th, 2024 
 

 
ORGANIZATION OVERVIEW 
 
Anishnawbe Mushkiki is an Indigenous community–led, primary healthcare, non-profit 
organization.   Our employees collaborate and work within an interdisciplinary health services 
team to achieve a common goal of improving the quality of health and life of our clients in the 
Thunder Bay area. 
 
Anishnawbe Mushkiki empowers people to achieve optimal health and well-being through a 
holistic healthcare approach.  We operate a primary care clinic, chronic disease management and 
prevention programs, traditional wellness, cultural programs, health promotion programs, 
community development initiatives, and social support services in a culturally safe environment.   
 
We have a unionized workforce and offer competitive compensation and fantastic benefits, 
including the Healthcare of Ontario Pension Plan, employer-paid extended health benefits,  
and generous vacation leave each year.   
 
POSITION SUMMARY 

Under the overall supervision and reporting to the Director, Health and Community Services, the 
Social System Navigator (SSN) will be a member of our interprofessional team, steering our 
clients through a complex social and health system to access resources and services. The SSN is 
an expert in working with the social determinants of health and will be dealing with issues 
related to health care access and supports, housing, finances and community and government 
structures. 
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Anishnawbe Mushkiki is an equal opportunity and inclusive employer.  We thank all applicants for 

considering employment with Anishnawbe Mushkiki.  Only applicants selected for an interview will be 
contacted. 

 

The SSN will: 

• With individuals and families, use multi-faceted psychosocial assessments of needs that 
consider strengths and the social determinants of health in primary care, chronic disease 
prevention and home environment. 

• The SSN will provide counselling, education, advocacy, and coordination as they work 
with primary care providers, mental health professionals and the chronic disease 
management team as well as other professionals and service providers to ensure the 
clients’ care plans are carried out or modified effectively. 

• The SSN will work to identify issues and gaps in services and will advocate for those issues 
and gaps to be addressed and filled. 

• Through psychosocial support, active listening and crisis intervention, the SSN will explore 
possible approaches to address issues when individuals and families are dealing with new, 
chronic, and more acute health care needs. 

• The SSN will develop external relationships with other health agencies, government, 
institutional and societal systems to advocate on behalf of clients for necessary services, 
and against systemic discrimination. 

REQUIREMENTS 
 

• Completion of Bachelor of Social Work or Master’s Degree in Social Work 

• 2-3 years relevant work experience in a community based and / or primary health care 
setting 

• Membership in good standing with the Ontario College of Social Workers and Social 
Service Workers (OCSWSSW) or be eligible for registration 

• Knowledge of the urban Indigenous community and experience working with 
Indigenous persons 

• Knowledge and experience in identifying community-based programs, services and 
resources 

• Ability to work with a high degree of independence while collaborating with an 
interdisciplinary team 

• Ability to problem solve, exercise independent judgement, assess situations and 
address problems efficiently and effectively 

• Excellent interpersonal, communication and organizational skills 

• Proficiency in computer and good keyboarding skills 

• Awareness and respect of Ojibway /Cree traditional healing practices 

• Ability to speak Ojibway/Cree is an asset 

• Submit to a Tuberculin (TB) Skin Test, Satisfactory Criminal Records Check including 
Vulnerable Sector Screening Check upon job offer 
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APPLICATION INSTRUCTIONS 
 
Applicants may submit covering letter and resume through email to the attention of Human 
Resources at jobs@mushkiki.com by 4 pm on the deadline date.  
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